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Allconnect Launches Revolutionary New Online Resource
for Proactively Managing Expense and Usage of Household Services

ATLANTA, November 22, 2010 — Managing home services is easier thanks to Allconnect’s
launch of a free, online tool that — for the first time — allows consumers to proactively manage
expenses for their cable TV, satellite TV, high speed Internet, home phone, and home security
services at one convenient, secure website while also receiving customized recommendations
based on their individual needs and usage.

After entering their home address, usage, and monthly charges for basic home services,
consumers receive an analysis of service provider choices and money-saving tips specific to
their home. The benefits for consumers of the new home services advisor tool include the
ability to:

— Build their own bundle of services, allowing for flexibility to meet specific needs.

— ldentify preferred TV channels to receive recommendations for service plans that
provide precisely what they want.

— Create charts that display comparison of average money spent on home services in
their area to show how they compare to their neighbors.

— View checklists identifying cost saving opportunities, such as energy efficient
appliances and home improvements.

— Sign up to receive emails when new service providers or new promotions are
available in their area.

The technology behind the home services advisor tool is the latest innovation in the company’s
ongoing commitment to the customer experience and their promise of giving consumers “One
less thing to worry about.”

“Our proprietary home services advisor functionality is unlike anything in the marketplace. This
new generation Allconnect.com clarifies and simplifies how consumers optimize their ongoing
usage and expenses,” said Mark Miller, Allconnect CEO. “We then take it a step further by




actively monitoring the marketplace and making specific recommendations, all at no charge and
in a secure online environment.”

About Allconnect

Allconnect is the leading provider for connecting consumers with household services including
satellite TV, cable TV, Internet, phone, and home security. The company offers a convenient,
simple, and objective one-stop source for comparing options and pricing, whether consumers
are transferring or establishing household services during a move or simply wanting to ensure
they are on the best plan for their budget. This service is offered at no charge, online or by
phone. Founded in 1998, Allconnect has assisted millions of people through its strategic
partnerships with many leading utility companies and a variety of service providers across the
U.S. Allconnect employs more than 500 associates and is headquartered in Atlanta, Georgia,
with offices in St. George, Utah; and Danville, Virginia. For more information, visit
www.Allconnect.com or follow us on Twitter and Facebook.
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