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FOR IMMEDIATE RELEASE

Allconnect Partnership with Harry Norman, Realtors
Strengthens Customer Service

ATLANTA, March 17, 2010 — Allconnect has announced a partnership with Harry
Norman, Realtors that allows their 1,300 real estate professionals to provide buyers with
a summary of home service providers customized for their new home address.

Atlanta-based Allconnect, the leading comparison shopping and connections
marketplace for essential home services, recently introduced an online portal that allows
real estate partners to enhance their customer service. Harry Norman, Realtors was one
of the first companies to tap into this technology through their partnership with
Allconnect.

By accessing Allconnect’'s ConnectMyBuyer.com, Harry Norman’s agents can input a
client's address and create an individualized email or flyer that lists contact information
for water, waste, gas, and electric services. It also includes a summary of the television,
Internet, and phone service plans available for the specific location. New home buyers
can compare providers, plans, and rates, with no obligation to purchase.

“Allconnect is continually exploring ways to improve the customer experience,” said Mark
Miller, Alliconnect CEO. “We've exhaustively mapped service availability at over 110
million residences across the U.S. This comprehensive database and our easy to use
front-end technology make it easy for realtors to exceed the expectations of their
clients.”

“We are delighted about our new partnership with Allconnect and look forward to offering
this wonderfully convenient service to our sales associates and their clients,” added
Martha Hayhurst, President of Harry Norman, Realtors.

About Allconnect

Allconnect is the leading provider for connecting consumers with household services
including natural gas and electric utilities, high speed Internet, phone, cable TV, satellite
TV, and home security systems. The company offers a convenient, simple, and




objective one-stop source for comparing options and pricing, whether consumers are
transferring or establishing household services during a move or simply wanting to
ensure they are on the best plan for their budget. This service is offered at no charge,
online or by phone. Founded in 1998, Allconnect has assisted millions of people
through its partnerships with many leading utility companies and a variety of service
providers across the U.S. Allconnect employs more than 500 associates and is
headquartered in Atlanta, Georgia, with offices in St. George, Utah; Danville, Virginia;
and Mexico. Customers can visit Allconnect’s website or call a Home Services
Consultant at 800-930-1940.

About Harry Norman, Realtors®

Founded in 1930, Harry Norman Realtors is Atlanta’s oldest and largest residential real
estate firm with 15 sales offices, various franchise and satellite offices, and more than
1,300 real estate professionals. Harry Norman, Realtors® is a wholly-owned subsidiary
of HomeServices of America, Inc., a Berkshire Hathaway affiliate. HomeServices is the
second-largest full-service independent residential real estate brokerage firm in the U.S.
with 20,000 sales associates spanning 19 states. Harry Norman, Realtors® is the
exclusive Atlanta affiliate of Christie’s Great Estates® and achieves additional
international exposure through membership in such exclusive real estate networks as
Leading Real Estate Companies of the World™ the largest network of independent
residential real estate firms, with 650 members representing 4,700 offices and 120,000
associates across the U.S. and in more than 20 countries.
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