allcbnnect

Contact:

Lara Lowman

Phone: 404/226-6340
lara@mpressionspr.com

Or

Lynn Moss, Allconnect
VP-Customer Communications
404/260-2312
LMoss@allconnect.com

Allconnect launches new Danville, Virginia, Sales Center

Customer Service/Sales Center is Second with Partner Telvista

Dallas, TX — March 11, 2010 — Allconnect is the leading comparison shopping and connections
marketplace for essential home services. To meet the growing demand of consumers,
Allconnect partnered with Telvista and announced the opening of a new center in Danville,
Virginia. The center expands the two companies’ partnership and launches a new inbound
sales and customer service program in Danville.

“We are pleased to expand our customer offerings by expanding our partnership with Telvista,”
said Allconnect CEO Mark Miller. “This new facility helps us continue to expand our multi-
channel focus on delivering quality customer experiences and sales success for our home
services partners.”

“We are excited by Allconnect's decision to expand into our Danville center,” said Telvista
President Salvador Barra. “Our executive, management, and front line teams are committed to
achieving Allconnect's goals.”

About Allconnect

Allconnect is the leading provider for connecting consumers with household services including
natural gas and electric utilities, high speed Internet, phone, cable TV, satellite TV, and home
security systems. The company offers a convenient, simple, and objective one-stop source for
comparing options and pricing, whether consumers are transferring or establishing household
services during a move or simply wanting to ensure they are on the best plan for their budget.
This service is offered at no charge, online or by phone. Founded in 1998, Allconnect has
assisted millions of people through its partnerships with many leading utility companies

and a variety of service providers across the U.S. Allconnect employs more than 500
associates and is headquartered in Atlanta, Georgia, with offices in St. George, Utah, and
Mexico. For more information, visit www.allconnect.com.

About Telvista
Telvista, Inc., provides contact center solutions to Fortune 1000 clients. Telvista’s high
quality, cost-efficient nearshore and onshore centers provide a competitive advantage for



clients with both English and Spanish speaking customers. With contact centers strategically
located throughout the US and Mexico, Telvista’'s superior technologies and quality personnel
deliver a range of customer contact center options, including product support and help desk
solutions, customer service support, and sales programs. For more information about Telvista,
please visit www.telvista.com.




